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RECEIVING FORUM LOGIN DETAILS

After registering for GA21 on https://gqa.rspo.org/ and
confirming your registration via email, you will receive

your Forum username and password via email fro
RSPO Secretariat <ga@rspo.org>

Questions? Email ga@rspo.org




LOGGING INTO THE FORUM

13 NOVEMBER 2024: THE 215T GENERAL ASSEMBLY (GA21) OF

UPDATES &

RSPO MEMBERS

The: REPO 215t General Assembly {GA21) will be held at Amari Bangkok, Thailand on 13 Movember 2024 at 3:00 PM [GMT+T],
GAZT will bo held a5 a hybrid meeting with in-person and virual partidpation and e E-voting. Wo encourage alt RSO
Qrdinary Membars 1o partidpate and have the opparmunicy to influence key deciskans and polices of the RSP0,

You can enter the Forum starting 21 October 2024:

Fapariesy Bee E-Noting at the physical meating.

HYBRID FEATURE:

A combination of physical attendance and ive
swweaming of the meeting
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© GA21 Website homepage:
® Resolution landing page: https:

® Individual Resolution pages
-
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FAG REGISTER NOW

215T GENERAL ASSEMBLY OF RSPO MEMBERS (GA21) | 12 NOVEMBER

SUMMARY OF RESOLUTIONS

esolution GA21-1

Resolution GA21-2a
; it af Ermest and Young as the auditces of the RSP0 1y
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LOGGING INTO THE FORUM

Forum Login: https://forum.rspo.orq/qa/ P

You may also find the login link from the
E-Voting confirmation email with your
login credentials.

Welcome to the 21st General Assembly (GA21)
of RSPO Members Forum




TO CHANGE PASSWORD

If you wish to change your password once logged in, go
to My Profile in navigation and click ACCOUNE ++--seeeseeemeeeneesncenniennes m

Scroll to bottom and change password there ~ «oeeeeeeeee 5 Forums —seseneisse(0) My Proie  Logou

Activity

Account

I F yo U FO rg O t yo U r p a SSWO rd ] p le a S e C ll C k Welcome to the GA19 Resolutio a place for all Ordinary members of RSPO registered for C

guestions and participate in disc S(ibscrptions slutions up for voting this year.

1" 1] . .
Lost password?” to reset it :
- IAlm mmmmiirmnrmans cmi be evmnrbimimata amed bhasrm crmiar amcs T Tmfliiamaimems lemis Alevasiniseses soed saslinias «F IR

.........
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i Contact the forum administrator Save Changes




ACCESSING RESOLUTIONS

After logging in, you can access the Resolution
you wish to discuss on the First page under the -
welcome message

Under each Resolution there will be Topics
created (not shown on screenshot) to discuss
different aspects of the Resolution. We encourage
you to post in one or all discussions

If you access Forum from individual Resolution
page, you will be taken directly to that Resolution

discussion

RSPO GA21 Resolution Forum

GAZ21 Forum

opics

ndependent Smallholder (I5H)




TOPICS

Under your Resolution, you will have the s e Voik —
opportunity to engage in discussions (called Topics) @, Resolution GA21-2d: Empowering MediumSized Growersand Smallholdersthovsh 5,
around different aspects of your Resolution

................ B & ——
You can either subscribe to the existing Topics D e i

or create new Topics.

Questions? Email ga@rspo.org




HOW TO ADD A NEW TOPIC

Click “Add topic” in the upper right-hand side
of your Resolution Forum to create a new topic

0

A topic is a discussion title relevant to the
GA21 RESOlUtiOn SmeiSSion. These tOpiCS Will Smallhelder (1SH) Standard for the Production of Sustainable Palm Oil and Palm Gil

be shown publicly and can be responded by the
contributors through replies.




WRITE TOPIC

Give your topic a title o A RE

Adoption of the Revised 2024 RSP0 Principles And Criterta and 2024 RSP0 Independent
amallholder (I5H) Standard for the Production of Sustainable Palm Ol and Palm Cil
Products

Write out a comment, question or discussion
you would like to start about your Resolution

Once Complete’ Click "Add topic" ....................................................... .ﬁ'[‘mcwe.
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The Topic you created will not be published
instantly. It will be published once it is *’

Attach file: M fite chasan E Waximum allowed file size is TOMB
approved by the Moderator. -
LI 1 Sat Topic Sticky | L ® Private Topic

L Tople Tags (Separste tags Lsing & Comms)




HOW TO SUBSCRIBE TO A TOPIC

You can subscribe to Topics and/or replies to

receive notifications whenever a new

Topic/reply is published. You can

unsubscribe anytime via email received

Questions? Email ga@rspo.orq . C

Recent Posts My Profile Logout

0

Resolution GA21-2b

Adoption of the Revised 2024 RSP0 Principles And Criteria and 2024 RSP0 Independent
Smallhoider (ISH) Standard for the Production of Sustainable Palm Oil and Palm Chl
Froducts.

Resolution GA21-2¢

Resolution to Amend the RSP0 Statutes and the Code of Conduct for Members to include
Jurisdictional Member as a new Membership Category.
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SAMPLE EMAIL: SUBSCRIBED TO NOTIFICATIONS

Sample email notification from the subscribing. If you didn't
receive the email, please check your spam folder and allow

incoming emails from no_reply@Fforum.rspo.orqg

Hello

Thank you for subscribing.

This is an automated response.

We are glad to inform you that after confirmation you will get updates from - Resolution GA21-2b.

Please click on link below to complete this step.

Confirm my subscription




HOW TO POST A COMMENT

To post a comment in a discussion, please type your

comment in the “Leave a reply” text box and click e
the “Add Reply” button to publish e AT

The comment you post will not be published
instantly. It will be published once it is approved by =
the Moderator.

Your reply will be visible for all GA21 registrants,
so please be constructive, respectful and Follow our
Terms of Use (see last slide)
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HOW TO REPLY TO COMMENTS

To reply to a specific comment, click “quote”

................................... : | # Topic starter  03/11/20222:19am [ A @
bUtton On that Comment ﬁfil.“i” Please use this area to discuss thoughts on Resolution GA19-2b.
Your reply will then be posted to that comment g
and lOOk llke thIS e O T
& To tarter  03/11/2022 2:26am [ & @&
YOU Can make edits to your reply after it has | | /J::;::Zethsar;a to discuss thoughts on Resolution GA19-2b.
been publlshed by Cllcklng "Edil'." .......................................................... \Jmsiswmmummgaremwﬂ”lmk”ka
You will not be able to delete your post after D D S -

it is published

Questions? Email ga@rspo.org




FORUM TERMS OF USE

The Forum will be moderated by RSPO Secretariat and Resolution proponents. Moderators reserve the right to light editing of some posts
through complete removal of topics and deactivation of accounts if content is not related to Resolution.

All views and opinions expressed by participants in the Forum are not that of the RSPO, nor is the RSPO liable for any content or images posted
by participants.

Please do not:

* Include content not related to Resolution

 Promote your business or other causes

Post in all caps

Post email addresses, ask others to post their email or solicit contacting people off Forum
Post, offer, or ask for login information

Post another person’s private information (job, gender, living situation, location, etc.)
Harass or abuse people within or outside the Forum

Abuse the ‘Report this topic’ option

Post spam and affiliate links or offensive posts

* Abuse the @<name> mentions; they are not a tool to get faster responses

« Disregard/ignore direct communication from fForum moderators

* Threaten lawsuits or any other legal action on the Forum

Please note that this list is not exhaustive. Every post is judged on its own merits. Questions? Email ga@rspo.org
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